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Abstract: The objective of this study is to investigate the factors that influence knowledge 
sharing among students. The factors covered individual, classroom, and technological aspects. 
A questionnaire was used for collecting data. 100 students from School of Technology 
Management and Logistics (STML), UUM participated in this study. It was found that 
technology support, student’s ability to share and degree of competition with the classmates 
significantly influence knowledge sharing of students respectively. In contrast, student’s 
willingness to share, instructor support and technology availability have no influence on 
knowledge sharing of students. 
 




Knowledge is human understanding of a specialized field of interest that has been acquired 
through study and experience. Knowledge sharing is the process where individuals mutually 
exchange their knowledge and jointly create new knowledge. Increasing knowledge sharing 
would have a positive effect on organization performance. Unfortunately, people do not share 
their knowledge under all circumstances. Knowledge sharing has been gaining attention 
among researchers and business managers. The study (Ardichvili et al., 2003) has examined 
factors influencing knowledge sharing in an organizational context. Therefore, the purpose of 
this study is to investigate factors influencing knowledge sharing among university students in 
a classroom context. In the past, although there has been plenty of research on knowledge 
sharing in organization and how to sponsor it among employees. Yet, there has been lack of 
knowledge sharing among education environment, particularly among students. Furthers, it 
also creates opportunities for students to discuss problems, engage and debate on those 
thoughts using different platforms. Similarly, universities can organize themselves to large 
knowledge sharing societies to produce real knowledge and solve real problems. Today 
knowledge sharing plays a key role in students learning. Therefore, the main challenge 
academia today is to retain their students in knowledge sharing. 
 
2. METHODOLOGY 
This is a cross sectional study among college of business student in STML in University Utara 
Malaysia (UUM). It was conducted for a period two months, during October to November 
2019. The population focus in the study consisted of 1232 undergraduate students of 
Operation Management (POM), Technology of Management (MOT) and Logistics and 
Transportation (LOGTRAN) from STML in University Utara Malaysia. The sample and data 
collection we are the targeted population of this study was defined as students pursuing any 
courses of study in the university. A questionnaire consisted of two sections was used for 
soliciting responses. The first section of the questionnaire gathered demographic information 
of participants for the 5 questions and whereas the second section asked participants to 
respond to 25 questions or items using a five- point Likert scale along seven variables as 
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shows in Table 1. Most of items were adapted from previous literature to fit in classroom 
context of this study. 
3. RESULTS AND DISCUSSION 
Demographic Characteristic of Participants 
The survey produces 100 participants. The participants represented different subject’s areas 




Demographic characteristics of participants 
Characteristics Frequency Percentage % 
Gender   
Male 34 34.0 
Female 66 66.0 
Age   
18-20 5 5.0 
21-23 78 78.0 
24-26 17 17.0 
Course   
POM 24 24.0 
MOT 39 39.0 
LOGISTIC 37 37.0 
Semester   
1 0 0 
2 1 1.0 
3 9 9.0 
4 5 5.0 
5 27 27.0 
6 23 23.0 
7 35 35.0 
Race   
Malay 78 78.0 
Chinese 13 13.0 
Indians 9 9.0 
Other 0 0 
Total 100 100 
 
Cronbach’s Alpha Reliability Test 
In this study several items were measured for each variable. The Cronbach’s alpha statistic 
was used to test internal consistency or reliability of group items. According to statistic was 
used to test internal consistency or reliability of group items. Table 2 present the analysis of 
internal consistency. The analysis gave alpha coefficients that exceed the recommended cutoff 
level of .80 with the exception of degree of competition and technology availability. Although 
one item of degree of competition and one item of technology availability were dropped off 
their alpha coefficients were slightly lower than.80. However, the lower limit of acceptability 
may decrease to .50 in exploratory research (Hair et al. 1998). Therefore, the items measuring 







Analysis of internal consistency 
 
Variables No. of items Cronbach’s Alpha 
 
Individual factor 6 .087 
Classroom factor 6 .634 
Technological factor 6 .548 
Quality information 4 .622 
Knowledge sharing 3 .578 
 
 




Research framework of knowledge sharing 
 
4. CONCLUSION 
The objective of this study is to investigate the factor that influence knowledge sharing among 
university students. Six factors corresponding to three groups, individual factors (willingness 
to share and ability to share and ability to share), classroom factors (Instructor support and 
degree of competition) and technology factors (technology availability and technology 
support) from previous related studies were identified and defined. The result indicated that 
only classroom factor with is instructor support had significant influence on knowledge 
sharing respectively. Specifically, technology support and ability to share positively influence 
knowledge sharing whereas degree of competition negatively influences knowledge sharing. 
Therefore, this study suggests that technology is crucial in encouraging knowledge sharing 
among university students. The technology can facilitate the way students contact their 
classmates to discuss and share knowledge. 
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